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 CreditorWatch – DevOps Engineer 
 
About the Company: 
CreditorWatch ( the Company ) is a prominent Australian credit reporting 
bureau that manages the credit files of over 55,000 commercial businesses in 
Australia. It is a subscription-based commercial company. 
 
CreditorWatch has grown to be recognised as one of the country’s  most 
innovative customer-centric credit bureaus in Australia,  dedicated to 
attracting and caring for the best in the business while acting with enduring 
passion  for its customers, and with a reputation for meeting market 
expectations as we continue to  deliver nurturing and solutions-based 
customer excellence.  
 
At CreditorWatch, we are dedicated to providing employees with the premier 
professional training, equipment, mentoring and support to optimise the 
success of every individual who joins our business. 
 
CreditorWatch has a reputation for employing people hold a ‘can-do’ attitude, 
and who will appreciate being part of an accountable, high-performance 
culture. 
 
Your Impact to CreditorWatch: 
The Engineering Team are passionate, dedicated and driven department 
looking for experienced and talented DevOps who can take the technology 
stack to the next level. 
 
Your impact starts with the focus on reliability, scalability, automation and 
innovation. Managing all things infrastructure using Terraform you will be 
responsible for enabling the deployment of highly available and resilient 
infrastructure. Building the tools to manage and monitor our Service Level 
Objectives and Uptime, you will help build the foundations of automating the 
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deployment and rollback processes with data driving the decisions, because 
we release multiple times a day. 
 
You are a good fit for us if you love solving infrastructure and environment 
problems before our customers even know about them. You know the only way 
to scale an engineering team is to automate the most complex problems and 
you use metrics behind all your decisions. 
 
Responsibilities 
• Design, build and operate large-scale, AWS cloud-native infrastructure 

solutions 
• Designing, building and maintaining high-availability, fault-tolerant, 

scalable, distributed software in production. 
• Possess strong skills in Linux administration. 
• Possess a comprehensive understanding of event-driven architecture 

principles and applications. 
• Demonstrate experience and understanding of microservices architecture 

principles and best practices. 
• Display competence in setting up and managing metrics, dashboards, 

alarms, and monitoring systems. 
• Showcase expertise in implementing Infrastructure as Code (IaC), with a 

specific focus on Terraform. 
• Demonstrate strong capabilities in debugging and troubleshooting. 
• Possess experience in working with Object-Oriented Programming 

languages. 
• Demonstrate expertise in containers, including Docker, and container 

orchestrators such as ECS and EKS. 
• Showcase proficiency in designing and managing CI/CD pipelines. 
 
Competencies (Essential behaviour required for the role) 

• Collaborating with stakeholders on complex projects. 
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• Passionate about continuous learning and experimenting with new 
technologies. 

• Experience diagnosing and resolving problems in high-throughput web 
applications and network services. 

• Ability to manage priorities and task scheduling with minimal direction. 
• Strong written and verbal communication skills including the ability to write 

concisely for documentation, project specifications and business cases. 
• Be motivated, passionate, and proud of your work. Taking initiative to drive 

projects forward and you have the ability to articulate ideas and think 
critically about how to execute them. 

 
Your Qualifications 
We are more interested in your previous experiences, what your technology 
stack and projects entailed and how this can translate into some of the exciting 
projects we have in plan at CreditorWatch. 
 

Reports to:  
This role reports directly to the Head of DevOps. 
 
Your Stakeholders: 
Internal: 
• Engineering Team 
• Executive Team 
• Product Team 

 
External: 
• Clients and Partners 
• Suppliers and Vendors 

 

Benefits 
• Fun, friendly, casual working culture 
• High performing and supportive team 
• Great work/life balance 
• Personal development and growth opportunities 
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• Free membership to Fitness First locations around Australia 
• In office ping-pong table 
• Fully stocked kitchen and bar 
• CBD location 
 
We offer a fantastic culture with open communication and rewards and 
recognition that include probation celebrations, all-staff birthday and service 
anniversary celebrations. 
 
We are an equal opportunity employer and we are committed to excellence 
through diversity. We do not discriminate on the basis of race, religion, colour, 
national origin, gender, sexual orientation, age, marital status, veteran status, 
or disability status. 


